Flowchart: Summary of civil law remedies available under Part 4A of the Consumer Protection from Unfair Trading Regulations 2008
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RIGHT TO REDRESS

The right to redress could be used to UNWIND the contract or
even seek DAMAGES - but in most circumstances redress will

involve seeking appropriate DISCOUNT on the price paid.
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A consumer with a RIGHT TO REDRESS may bring civil court proceedings to enforce that right. Alternative

Dispute Resolution routes may be available and if you paid with a credit card and the total price including
delivery was over £100 then you can make a ‘equal liability’ claim against your credit card provider. If that route

failed you could go to the Financial Ombudsman Service.




